
Graphite Materials at your side!
CoVid-19: Together strong through the crisis

CARBBOOM

How do I contact Graphite Materials GmbH employees?

Our employees are at your disposal, as usual.

You can reach us during our regular office hours (Monday till Friday from 7 a.m. to 5 p.m. CET) at +49 (0) 911 
999 01 03 - 0.

Outside of our office hours you are kindly requested to send us an email (info@graphite-materials.com).

Graphite Materials considers the risk of the CoVid 19 pandemias very seriously. We have 
positioned ourselves accordingly in order to stay functional while facing the dynamic 
development of the pandemic.

Even in this challenging times you can rely on GRAPHITE MATERIALS! We have put means in 
place to grant our support to our clients and partners in the corona virus crisis and to be 
available without any restrictions.
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Frequently asked questions (FAQ):

+

What measures does Graphite Materials take to remain able to 
act?

As soon as the first restrictions became known due to the spread of the Corona virus, we carried out a risk 
analysis in order to be able to make trustworthy statements regarding the delivery capability.
  
In this context supply chain and quality management continuously captures all necessary material requirements 
and continuously evaluates its availability to meet the delivery deadlines. 

In order to counteract possible bottlenecks we closely monitor the delivery situation and activate alternative 
sources in the supply chain, if necessary.

+

How do we maintain dialogue with our customers, business 
partners and interested parties?

Health and safety is addressed with first priority to our staff, customers and partners. Therefore, personal visits 
or meetings cannot take place in the current situation.

In order to stay in touch, we recommend to correspond via video-conference or by email or phone.

We are convinced: Right now it is not the time to slow down, but to go full throttle and to set the course for the 
future. We are doing our homework to leverage creative potential for one goal: Stay as your reliable partner!

+

Current information on the delivery situation

We are pleased to inform you that our warehouse holds sufficient material. Graphite Materials reappraises the 
global delivery situation on a daily basis and does everything possible to minimize the impact of the pandemic to 
the business of our customers and partners.

But due to the dynamism of the spreading of  CoVid-19, we are unable to outlook how the situation is going to 
change in the upcoming months.

+
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